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Part I: Business Information

Company Name            	 DBA / Fictitious Business Name	

Street Address (not P.O. Box)	 City, State, and Zip code

Mailing Address	 City, State, and Zip code (Applicable only if mailing address is different.)

Telephone Number	 Fax Number	 Company Website/URL	 Year and Jurisdiction of Incorporation

Federal Tax ID Number	 Registration/License Number	  Nature of Principal Business

This business is a:	 h Private Corporation	 h Public Corporation 	 h Sole Proprietorship	 h LLC		   
	 h Government Entity	 h Partnership 	 h Not for Profit	 h Other  ____________

Has this business, or any authorized party below, officer, director, or owner of the business, ever been convicted of, or is in the process of a prosecution for any felony 
under local, State, or Federal law of the United States or another country?                                        h Yes  h No  If yes, please separately attach an explanation.

How did you hear about AFEX?	 h Sales Call	 h Referral from: __________________	 h Other: _______________________________

Part II: Products and Services 

Please select any of the following Products and Services:          

h Spot foreign exchange        	 h Forward contract 	 h Standing order 	 h Market Watch

h Conversion of foreign drafts       	 h Bank draft    	 h Banknote 	 h Incoming Wires

Expected monthly amount (in USD):	 h < $50K	 h $50K - $250K	 h $250K - $1M	 h $1M - $5M	 h > $5M

Expected monthly number of payments:	 h Less than 5	 h 6-15	 h 16-30	 h 30-50	 h Greater than 50

Goods and Services for which you make International Payments:

________________________________________________________________________________________________________________________

List the primary countries you make payments to:

________________________________________________________________________________________________________________________

List the primary countries you receive payments from:

________________________________________________________________________________________________________________________

Currency in which you make payments: 		   h United States Dollars  h Foreign Currency  h Both

Part III: Primary Contact

Primary contact for payment enquiries, daily operations, call-backs, etc.

First Name, Middle Name	 Last Name	 Title

Telephone Number	 Fax Number	 E-mail	   
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Part IV: Ownership Information

List all owners with at least 20% ownership (minimum of one required). If a subsidiary, include information of the parent on the Ownership 
Declaration Form. 

Part V: Authorized Parties

The Individuals named below will be authorized to 1) order trades and 2) authorise payment of Client’s funds to other parties.

Once set up, your account will be activated by way of a telephone call from our New Accounts Department to confirm the contact details with the signing officer.

Part VI: Declaration

AFEX will rely on the accuracy of the information disclosed in this application. I authorize AFEX to conduct credit searches, including credit 
histories, and any other searches necessary to evaluate the Applicant’s business history and information. All orders and transactions agreed 
upon by Applicant and AFEX, either orally or in writing, shall constitute a legally binding contract between the parties.

By signing and returning this Application the undersigned, on behalf of the Applicant, certifies (1) the authority of the undersigned to bind the 
Applicant, and (2) the accuracy and completeness of all statements contained in the Application and any supporting documents, and (3) the 
authority to conduct foreign currency transactions on behalf of the Applicant. 

By signing below, I agree to the paragraph above and to the attached Foreign Exchange Agreement, which I have read and 
hereby accept. 

Signature:_______________________________________________________	 Date:_______________________________________________

Printed Name:___________________________________________________	 Title:_ ______________________________________________

Return this form to your Account Executive.

Account Executive	 E-mail	 Submitting Account Executive Signature	 Date Completed

First Name / Middle / Last
Date  

of Birth
Residential Address Company Title

% of 
 Ownership

First Name / Middle / Last Date of Birth Title E-mail address

___ /___ /___
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TERMS AND CONDITIONS

1. 	 Definitions.
1.1 	 Account means a single account held by AFEX 
for the Clients’ funds.
1.2 	 Account Application means AFEX’s Business 
Account Application or AFEX’s Personal Account 
Application.
1.3 	 AFEX means Associated Foreign Exchange, Inc., 
16133 Ventura Boulevard, Suite 900, Encino, CA 91436.
1.4 	 Agreement means these Terms and Conditions 
(as amended from time to time), the Account Application 
terms and conditions (as amended from time to time) and 
the particulars of any Confirmation.
1.5 	 Authorized User means any natural person listed 
as an “Authorized Users” on the Account Application.
1.6 	 Balance Due means the amount of funds sold to 
AFEX by the Client less any Margin Amount already paid.
1.7 	 Balance Due Date means the date on which 
payment must be received by AFEX. The Balance Due 
Date must be a Business Day.
1.8 	 Beneficiary means the Client or any payee so 
designated by the Client.
1.9 	 Blocked Person means any person or entity: 
(i) listed in the annex to U.S. Executive Order 13224, (ii) 
owned or controlled by, or acting for or on behalf of, any 
person listed in the annex to Executive Order 13224, (iii) 
with which AFEX is prohibited from dealing or otherwise 
engaging in any transaction by any Anti-Terrorism Law, 
(iv) that commits, threatens or conspires to commit or 
supports “terrorism” as defined in Executive Order 13224, 
(v) a person that is named a “specially designated national” 
or “blocked person” on the most current list published by 
OFAC or other similar list, (vi) a person that is named a 
“denied person” on the most current list published by the 
U.S. Commerce Department, (vii) (A) an agency of the 
government of a Sanctioned Country, (B) and organization 
controlled by a Sanctioned Country, or (C) a person 
resident in a Sanctioned Country to the extent subject to 
a sanctions program administered by OFAC. “Sanctioned 
Country” shall mean any country subject to the sanctions 
program identified on the most current list maintained by 
OFAC, or (viii) with whom AFEX believes it is prohibited 
from conducting transactions by virtue of government-
issued sanctions presently in force or created at a future 
date.
1.10 	 Business Day means a day on which banks 
are open for general banking business in all jurisdictions 
involved in the Trade Order, including both countries of the 
currencies involved in the Trade Order.
1.11 	 Client means the party entering into this 
Agreement with AFEX.
1.12 	 Contract Date means the date on which the 
Client and AFEX entered into a Trade Order.
1.13 	 Confirmation means a) the Trade Confirmation 
sent by AFEX to the Client setting out details of the Trade 
Order and b) the payment confirmation sent by AFEX to 
Client setting out the details of the Delivery Instructions.
1.14 	 Delivery Date means the date on which funds 
are available for disposition upon receipt of the Client’s 
Beneficiary payment instructions, provided the Client has 
fully paid for the purchased funds and complied with this 
Agreement. The Delivery Date must be a Business Day.
1.15 	 Delivery Instructions means the identifying 
information, including but not limited to the bank account 
number and bank identifying number, by which AFEX will 
deliver Client’s funds to Beneficiary.
1.16 	 Facility means any trading lines, settlement line 
or foreign currency exposure limit that AFEX has granted 
to Client.
1.17 	 Foreign Currency means any currency other 
than US Dollars.
1.18 	 Forward Contract means a binding Agreement 
wherein the Client agrees, that on a specific date or 
range of dates in the future, the Client will purchase a 
specific amount of funds in one currency from AFEX and 
also agrees to sell a specific amount of funds in another 
currency to AFEX.
1.19 	 Insolvent means insolvent or otherwise unable 

to pay its debts as they become due, or upon the filing 
of any proceeding (whether voluntary or involuntary) for 
bankruptcy, insolvency or relief from creditors.
1.20 	 Interest Rate means two percent (2%) over the 
prime rate of interest then in effect, or that rate of interest 
publicly announced as the base rate on corporate loans 
by large U.S. Money Center Commercial Banks, as 
published in the Wall Street Journal. The daily Interest 
Rate shall be the Interest Rate divided by three hundred 
and sixty five.
1.21 	 Loss(es) mean any and all market losses 
associated with movements in the foreign exchange rates, 
damages, costs, liabilities, losses, claims, judgments, 
penalties, fines, expenses (including reasonable 
attorneys’ and accountants’ fees and expenses), costs of 
investigation, amounts paid in settlement, court costs and 
other expenses of litigation.
1.22 	 Margin Amount means security, expressed as 
a percentage of the funds sold to AFEX or an absolute 
value. Margin Amount may be required by AFEX as a 
condition of the Trade Order. Subject to Force Majeure, 
Margin Amounts are non-refundable until maturity of the 
Trade Order.
1.23 	 On-Line System means any electronic system or 
interface provided by AFEX to its Clients for the purpose 
of placing Trade Orders and payment management. AFEX 
may revise the On Line System at any time or change its 
domain, without prior notice and without Client’s consent.
1.24 	 Trade Order means a order placed with 
AFEX via telephone, facsimile or electronic mail, or any 
other mutually agreeable means by which trades are 
communicated between the Client and AFEX.
1.25 	 Parties mean Client and AFEX.
1.26 	 Payment means good cleared funds received by 
AFEX from, or on behalf of, the Client.
1.27 	 Services means AFEX’s provision of various 
foreign exchange and related services, including without 
limitation buying and selling of foreign currencies and 
making or receiving of cross-border payments, purchase 
and sale of wires and bank drafts in foreign currency and 
forward contracts.
1.28 	 User means any Authorized Party authorized by 
Client to use the On Line Service.
1.29 	 Value Dating Policy means AFEX’s policy 
governing which exchange rate date will apply, and is 
subject to change from time to time.

2. 	 Trade Orders and Confirmations.
2.1 	 Trade Orders. By Placing a Trade Order with 
AFEX, Client agrees to the terms and conditions set forth 
in this Agreement and reaffirms Client’s representations 
in Section 9 below and the accuracy of the information in 
the Client’s Account Application. Upon receipt of a Trade 
Order submitted in accordance with AFEX’s Trade Order 
process, AFEX will issue a Confirmation to the Client 
confirming the Trade Order as stated in the Confirmation. 
Client acknowledges that Client is solely responsible for 
the accuracy of the Trade Order and agrees to keep 
copies of any Trade Orders transmitted to AFEX. Client 
assumes all risk that the Trade Order is altered during 
its transmission, and agrees to carefully review the 
Confirmation. Subject to this Agreement, AFEX is under 
no obligation to provide any Service unless a Confirmation 
has been delivered to the Client.
2.2 	 Confirmations. Client agrees to promptly notify 
AFEX if Client does not receive a Confirmation for its 
Trade Order or Delivery Instructions. Client agrees that 
in order to perform transactions for Client, AFEX must 
assume that Client’s instructions are those that appear on 
the Confirmation and therefore Client will meet its related 
financial obligations unless AFEX is informed by Client 
of the error or discrepancy prior to the execution of the 
Trade Order or release of payment according to Delivery 
Instruction.
2.3 	 No Cancellation by Client. Once a Trade Order 
has been placed with AFEX, a Trade Order may not be 
cancelled by Client without written approval from AFEX, 
whether such Trade Order was placed via telephone, 
facsimile, electronic mail, the On Line System or otherwise.

2.4 	 Suspension or Trade Order Cancellation. AFEX 
may reject, suspend, disregard or cancel a Trade Order, 
or refuse to issue a Confirmation for a Trade Order, if 
AFEX believes, in its sole discretion, that; (a) the Trade 
Order is unclear; (b) the Trade Order requires any 
action by AFEX on a non-Business day; (c) the Trade 
Order was not authorized by an Authorized User; (d) 
consummation of the Trade Order would require AFEX 
to exceed the Facility granted to Client; (e) Client is in 
default of this Agreement; (f) performance of the Services 
would be unlawful or contravene the requirements of any 
government or regulatory authority; (g) Client is Insolvent; 
or (h) AFEX cannot reasonably provide the Services for 
reasons beyond AFEX’s reasonable control. Client agrees 
to indemnify, defend and hold harmless AFEX from any 
Losses in connection with any Trade Order(s) that are 
defective for any of the foregoing reasons.

3. 	 Payment.
3.1 	 Payment of Balance Due. Client shall pay all 
amounts due to AFEX on the Balance Due Date. AFEX 
may refuse to deliver any funds to Beneficiary unless 
and until full Payment, in the form of good cleared funds, 
from the Client has been received by AFEX. Delivery of 
the funds purchased from AFEX will be made by AFEX 
upon the receipt of Payment of the Balance Due and the 
Client hereby accepts AFEX’s standing authority to deliver 
funds upon receipt of such Payment. Failure by the Client 
to make final Payment in full by the Delivery Date will result 
in Client’s liability as set forth in Section 3.2, including 
without limitation interest on the Balance Due, calculated 
at the Interest Rate. AFEX reserves the right to deduct 
said interest from the purchased funds and any funds in 
Client’s Account.
3.2 	 Non-payment. If the client fails to make payment 
for the transaction when required, AFEX may cancel the 
Trade Order or proceed with the transaction and take any 
and all steps necessary to recover the balance due. Client 
indemnifies and holds AFEX harmless from any and all 
Losses incurred by AFEX as a result of Client’s failure to 
pay the amount due, with daily interest accruing at the 
Interest Rate on all unpaid amounts.
3.3 	 Right of Offset. AFEX may satisfy or partially 
offset any liability that may arise against any collateral 
AFEX holds for the Client, or any obligation AFEX has to 
the Client, without prior notice to the Client. In the event 
such collateral is insufficient, the Client will remain liable to 
AFEX and will promptly pay on demand the amount of any 
Losses suffered by AFEX or its affiliates.
3.4 	 Payment Instructions. Provided that Client 
has fully paid for the funds purchased from AFEX and 
complied with this Agreement, AFEX will hold those funds 
until AFEX’s receipt of disposition instructions from the 
Client. The Client may initiate payments from the Account 
by providing instructions to AFEX. At its discretion, AFEX 
may require signed written instructions.

4.	 Additional Conditions Applicable to Forward 
Contracts.
4.1 	 Authorization. The Client hereby authorizes 
AFEX to enter into Forward Contracts based on Trade 
Orders from the Client in accordance with the terms 
and conditions of this Agreement. AFEX will provide the 
Client a Confirmation stating the details of the particular 
transaction. The Client acknowledges that each Forward 
Contract is governed by and subject to the terms and 
conditions of this Agreement and, upon acceptance by 
AFEX orally or in writing, that each constitutes a binding 
contract. Forward Contracts may not be cancelled by the 
Client once the Trade Order is placed with AFEX.
4.2 	 Additional Margin Amounts. From time to time 
during the term of the Forward Contract, AFEX may 
require, in its sole discretion, the Client to pay to AFEX 
certain Margin Amounts to maintain the relative value of 
the funds purchased from AFEX. Should the Client fail to 
pay such additional Margin Amounts within twenty-four 
(24) hours of AFEX’s demand (or as otherwise specified 
by AFEX), AFEX may cancel the Forward Contract with 
immediate effect or complete the transaction. In such 

FOREIGN EXCHANGE AGREEMENT

	          
                                                          Page 3 of 7



Business Account Application
U n i t e d  S t a t e s

Associated Foreign Exchange, Inc.
16133 Ventura Boulevard, Suite 900, Encino CA 91436-2413 United States  Telephone: (888) 307-2339  Fax: (818) 386-2709   www.afex.com     	          

U
ni

te
d 

S
ta

te
s 

U
S

-0
11

2-
C

event the Client shall be liable to AFEX for any and all 
Losses, and agrees to promptly pay for such Losses, 
including market losses and expenses incurred in 
connection with the cancellation. AFEX, however, shall 
have no obligation or liability to the Client, and AFEX’s sole 
liability to the Client is the return of any balance remaining 
of the Margin Amount paid by the Client after deducting 
any Losses suffered by AFEX sustained in connection with 
the Client’s default.
4.3 	 Risks Involved. The Client acknowledges that 
the foreign currency market is volatile. Client expressly 
accepts the risk that if the currency of the purchased 
funds weaken or strengthen during the period covered 
by the Forward Contract and is weaker/stronger on the 
Delivery Date, as applicable, the value of the amount of 
currency which the Client agreed to sell to AFEX may be 
less favorable than the current price for the purchased 
currency. The Client is aware that Forward Contracts 
purchased hereunder are not transactions subject to 
the regulations of the Commodities Futures Trading 
Commission.

5.	 Additional Conditions Applicable to Drafts.
5.1 	 Lost Drafts. In the event a draft issued by AFEX 
is not received by the Beneficiary for any reason, Client 
agrees to notify AFEX as soon as Client becomes so 
aware. Upon notification of AFEX of the Beneficiary’s 
non-receipt, AFEX will use reasonable efforts to place a 
stop payment on the draft as soon as practicable. Client 
agrees to indemnify and hold AFEX harmless from and 
against any and all Losses incurred as a result of the 
stop payment. If AFEX determines that the draft has 
been cashed, AFEX shall be under no obligation to issue 
a refund or replacement draft. If AFEX determines that 
the draft has not been cashed and a stop payment has 
been placed on such draft, AFEX may issue a refund at 
an appropriate rate or issue a replacement draft. In such 
event, Client agrees to take all reasonable steps to ensure 
no attempt is made to cash the original draft and such 
draft is returned to AFEX. If Client recovers such draft, 
Client shall hold it in trust for AFEX. If a replacement draft 
is issued and the original draft was nonetheless cashed, 
AFEX may place a stop payment on any replacement draft 
and seek immediate reimbursement from Client, whether 
or not AFEX is able to be reimbursed by the paying bank.
5.2 	 Purchase of Foreign Currency Drafts. AFEX 
may agree in writing to purchase and exchange into US 
Dollars, or a Foreign Currency, a draft issued in favor of 
Client as the Beneficiary. In connection with such a Trade 
Order, Client will present an original of such draft to AFEX 
so that AFEX may determine its validity. Any draft deemed 
invalid will be returned to Client as soon as reasonably 
practicable. In the event that AFEX agrees to purchase 
such a draft, Client agrees to endorse the draft to AFEX 
as instructed by AFEX and have an Authorized Party 
sign the endorsed draft. Any payments made by AFEX in 
connection with such a draft will be made in accordance 
with AFEX’s Value Dating Policy. In the event AFEX is 
unable to negotiate the draft, whether such draft is not 
genuine, returned a s NSF, destroyed during negotiation, 
or otherwise, Client will immediate reimburse AFEX for 
any funds paid in connection with the transaction and 
indemnify and hold AFEX harmless for any Losses in 
connection therewith.

6.	 On-Line System.
6.1 	 Use of On Line System. In order to use the On 
Line System, Client will be required to create an electronic 
account and agrees to provide AFEX with a written list of 
Users, or those Authorized Users that Client would like to 
access and use the On Line System on Client’s behalf. 
Upon AFEX’s approval of such Users, AFEX grants such 
users a non-exclusive, non-transferable license to use 
the On Line System for the sole purpose of accessing 
the Services. Users may have full or limited access to 
the On Line System, in AFEX’s sole discretion. If Client 
desires for AFEX to terminate one of its User’s access to 
the On Line System, Client agrees to issue such request 
in writing, to be confirmed by AFEX in writing. Without 
limiting this Section 6, until such time as AFEX confirms 

such User’s access has been terminated, such User may 
remain authorized and Client will remain responsible for 
any transactions placed and other activity by such User.
6.2 	 Access. AFEX will provide each User with a 
username and temporary password to access the On 
Line System. It is the sole responsibility of Client and the 
User to safeguard the security of the User’s password, 
and the Client and User agree that User will change the 
temporary password to a unique password promptly 
upon issuance, and periodically change User’s password 
thereafter to ensure security. The Client agrees that its 
Users will not use the account of another person without 
permission and will provide accurate and complete 
information to AFEX in all circumstances. Client and 
the User expressly acknowledge and agree that such 
use is made in accordance with this Agreement and 
any additional user agreement or manual provided by 
AFEX, including maintaining any minimum operating and 
Internet browser requirements. AFEX may suspend, limit 
or terminate a User’s access or Client’s access to the On 
Line System, without notice, at any time for any reason 
whatsoever, including without limitation violation of this 
Agreement or any reason set forth in Section 8.
6.3 	 Client’s Responsibility for Use of On Line System. 
The Client and User are solely responsible for any and 
all activity on Client’s Account, and each agrees to 
notify AFEX immediately upon becoming aware of any 
unauthorized use of Client’s Account. AFEX will have 
no responsibility for any Losses incurred by reason of 
any use, whether authorized or unauthorized, and Client 
agrees to hold AFEX harmless from any expenses or 
Losses AFEX may incur by reason of the use of Client’s 
Account. Client agrees that its Users, employees, agents 
or affiliates will not (a) attempt to collect or harvest any 
personally identifiable information, including account 
names of other Clients, (b) solicit additional users of the On 
Line Service, (c) use the One Line Service to communicate 
with other users or for any commercial purpose, or (d) 
use the On Line Service in any way that may damage, 
disable, overburden, or impair AFEX’s servers or networks 
or interfere with any other Client’s use and enjoyment of 
the On Line Service. Client will not try to gain unauthorized 
access to any services, user accounts, computer systems 
or networks, through hacking, password mining or any 
other means.
6.4 	 Exchange Rate. Once a User approves a Trade 
Order, either by clicking “Yes” or otherwise, Client shall be 
deemed responsible for such Trade Order as if Client had 
placed the Trade Order. The exchange rate visible on the 
computer screen at the time the User places the Trade 
Order will be the exchange rate applicable to Client’s 
Trade Order. Once placed, a Trade Order may not be 
cancelled by Client without written approval from AFEX.
6.5 	 Electronic Communications from AFEX. Client 
acknowledges that the On Line Service may include 
certain communications from AFEX or its partners, such 
as service announcements and administrative messages, 
and that these communications are considered part of 
the On Line Service and Client may not be able to opt-
out of receiving them. Unless explicitly stated otherwise, 
any new features that augment or enhance the current 
Service, including any new Service, shall be subject to this 
Agreement.
6.6 	 Copyright/Trademark Notice. The On Line 
System, the content therein, and all intellectual property 
pertaining thereto and contained therein (including but 
not limited to copyrights, patents, trademarks and service 
marks) are owned by AFEX or licensed through third 
parties, and all rights, title, and interest therein and thereto 
shall remain the property of AFEX or of such third parties.
6.7 	 On Line System Provided “As Is”. The On Line 
System (and all other related services) is provided “as is” 
with no representations or warranties of any kind, either 
express or implied. AFEX shall have no responsibility 
for transmission errors, faulty or unreliable Internet 
connections or website downtime. All Disclaimers, 
Limitation on Liability and Indemnity terms set forth in 
Section 12 shall apply fully to the Client or User’s use 
of the On Line System, as well as any other means of 
accessing such Services.

7.	 Force Majeure. 
7.1 	 Force Majeure. In the event that AFEX is unable 
to deliver purchased funds due to circumstances beyond 
AFEX’s control, including but not limited to government 
acts, wars, strikes, riots, other civil disturbances, legal 
process, electronic failure or mechanical failure, AFEX 
shall have no liability for direct, indirect, special, incidental 
or consequential damages, including, but not limited to, 
loss of profits or expenses, arising in connection with 
any transaction entered into with the Client pursuant to 
this Agreement, any Forward Contract or any Forward 
Contract Confirmation.

8.	 Term and Termination. 
8.1 	 Term and Termination. In the absence of an 
express agreement to the contrary, AFEX may terminate 
this Agreement, and Client’s access to the On-Line 
System, with or without cause by giving at least five 
(5) Business Days’ notice to the Client, or immediately 
at any time without notice if: (a) The Client is Insolvent; 
(b) Applicable regulatory or law enforcement authority 
initiates a regulatory or enforcement action or investigation 
against the Client which, in the reasonable judgment of 
AFEX will materially impair the terms of the Agreement, 
the expected economic value of this Agreement, or the 
business reputation of AFEX; (c) In the event the Client 
breaches this Agreement, any terms of a Trade Order; 
or (d) In the event the transactions originating under 
this Agreement are deemed by AFEX, in AFEX’s sole 
discretion, to represent a regulatory compliance or 
business risk. Where the Agreement is terminated by 
AFEX, the Agreement remains in force until all funds owed 
by the Client to AFEX are paid in full.

9.	 Representatives and Warranties.
9.1 	 Representatives and Warranties. The 
undersigned, on behalf of Client, represents and warrants 
that: (a) The undersigned has the authority to complete 
the Account Application and this Agreement on behalf of 
the Client; (b) All information on the Account Application is 
true and complete, and Client will promptly advise AFEX 
of any changes to such information. (c) Client will have 
legal title to all funds used in connection with Trade Orders 
entered into hereunder; (d) Client will fully comply with all 
applicable laws and regulations; (e) Client has all requisite 
authorizations and approvals to make any payments for 
the Services; (f) Client will enter into a Forward Contract, if 
at all, for risk management purposes and not speculation; 
and (g) If the Client is a corporation or any other entity, 
the undersigned and the entity each has the authority to 
enter into this Agreement, place Trade Orders, and enter 
into Forward Contracts and that all Authorized Parties are 
authorized to do so on Client’s behalf.

10.	 Anti-Money Laundering and Anti-Terrorism 
Laws.  
10.1 	 Anti-Money Laundering and Anti-Terrorism Laws. 
Client represents and covenants, that Client: (a) is familiar 
with all applicable laws, regulations, orders, etc. In effect 
from time to time relating to anti-money laundering and 
terrorism (“Anti-Terrorism Laws”) of the United States of 
America, including the USA Patriot Act; (b) acknowledges 
that Client’s transactions are subject to applicable Anti-
Terrorism Laws, and that AFEX may provide information 
to governmental authorities to assist in such regard; (c) 
will comply in all material respects with all applicable 
Anti-Terrorism Laws, including, if appropriate, the USA 
Patriot Act; (d) acknowledges that AFEX’s performance 
hereunder may also be subject to compliance with all 
applicable Anti-Terrorism Laws, including the USA Patriot 
Act; (e) will not conduct business with any Blocked 
Person, and none of its Owners or Authorized Parties are 
Blocked Persons; (f) will take such other action as AFEX 
may reasonably request in connection herewith.

11. 	 Privacy Protection.
11.1 	 Personal Information. AFEX does not disclose 
non-public personal information about its Clients or former 
Clients, but may disclose such information in certain 
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limited circumstances such as the following: (a) where it 
is necessary to effect, administer, or enforce a transaction 
requested or authorized by the Client, or in connection 
with servicing or processing a financial product or 
service requested or authorized by the Client, (b) where 
such sharing is reasonably necessary to protect the 
confidentiality or security of Client records, the services 
or products AFEX offers, or transactions AFEX processes 
or handles, (c) to protect against or prevent actual or 
potential fraud, identity theft, unauthorized transactions, 
claims or other liability, as well as for resolving Client 
disputes or inquiries or checking credit, (d) to comply with 
federal, state or local laws or regulations or other legal 
requirements, such as subpoenas or other legal process. 
The preceding list sets forth examples only, and is not 
meant to be comprehensive. AFEX also restricts access 
to Clients’ non-public personal information to those 
employees and agents who need to know that information 
to provide products or services to the Client or fulfill 
certain obligations described above. AFEX also maintains 
physical, electronic and procedural safeguards to guard 
Clients’ non-public personal information.
11.2 	 Privacy Risks Involved in Foreign Currency 
Trading. AFEX may also, in connection with performing 
the Services or AFEX’s business, transfer Client’s personal 
data to countries outside of the United States of America 
(USA) which may not provide the same level of protection 
for personal data as AFEX, and AFEX shall not be 
responsible for maintaining the security of such information 
in the possession of other parties. However, all personal 
data, whether held by AFEX or by its sub-contractors or 
agents, will be afforded a high level of protection against 
any unauthorized or accidental disclosure, access or 
deletion. By agreeing to this Agreement, the Client hereby 
agrees to such data being so used and transmitted to 
others as stated above.
11.3 	 New Products and Services. Unless the Client 
has indicated otherwise, AFEX may contact the Client (by 
telephone, mail, or other means) with information about 
the products and services available which AFEX suspects 
may be of interest to the Client. If the Client prefers not 
to receive marketing promotions, the Client should advise 
AFEX in writing and AFEX will cease such contact.

12. 	 Disclaimer; Limitation of Liability; Indemnity.
12.1 	 DISCLAIMER. AFEX DISCLAIMS ANY AND 
ALL LIABILITY FOR DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, DIRECT, INDIRECT, SPECIAL, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, FOR LOSS OF 
PROFITS OR EXPENSES ARISING IN CONNECTION 
WITH ANY TRANSACTION ENTERED INTO WITH THE 
CLIENT PURSUANT TO THIS AGREEMENT, INCLUDING 
ANY FORWARD CONTRACT.
12.2 	 LIMITATION OF LIABILITY. UNDER NO 
CIRCUMSTANCES SHALL AFEX BE LIABLE TO 
THE CLIENT OR TO ANY OTHER PARTY FOR LOST 
REVENUE, PROFITS OR FOR ANY OTHER SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, EVEN 
IF AFEX HAS BEEN INFORMED OF SUCH POTENTIAL 
LOSS OR DAMAGE AS A RESULT OF OR ARISING 
OUT OF THE RELATIONSHIP BETWEEN THE PARTIES 
OR IN ANY WAY CONNECTED TO THIS AGREEMENT. 
THIS LIMITATION OF LIABILITY SHALL SURVIVE 
NOTWITHSTANDING FAILURE OF THE ESSENTIAL 
PURPOSE OF ANY WARRANTY OR LIMITED REMEDY. 
THE PARTIES AGREE THAT THE DISCLAIMER AND 
THIS LIMITATION REPRESENTS A REASONABLE 
ALLOCATION OF RISK, WITHOUT WHICH AFEX WOULD 
NOT HAVE ENTERED INTO THE TRANSACTION. 
THE LIMITATIONS OF LIABILITY STATED IN THIS 
AGREEMENT SHALL HAVE EFFECT TO THE EXTENT 
PERMITTED BY APPLICABLE LAW.
12.3 	 Indemnity. The Client hereby undertakes to 
comply strictly with the terms and conditions of this 
Agreement and to indemnify AFEX in respect to any 
Losses that may arise as a consequence of the Client’s 
breach of any representations and warranties or non-
compliance with this Agreement.

13. 	 General Terms and Conditions.
13.1 	 Third Parties. This Agreement is not intended 
to, and shall not, confer upon anyone other than the 
Parties and their lawful successors and assigns any legal 
or equitable rights, benefits, claims or remedies of any 
nature.
13.2 	 No Waiver. AFEX’s failure to exercise any of its 
rights under this Agreement shall not be deemed a waiver 
of such rights or remedies at a later time.
13.3 	 Attorneys’ Fees. If either party brings an action 
or proceeding to enforce the terms of this Agreement or 
declare rights under this Agreement, the prevailing party in 
any such action, proceeding, trial or appeal will be entitled 
to its reasonable attorneys’ fees to be paid by the losing 
party as fixed by the court.
13.4 	 Counterparts. This Agreement may be executed 
in one or more counterparts. Signatures may be 
exchanged by facsimile, with original signatures to follow. 
Each party to this Agreement agrees that it will be bound 
by its own facsimile signature and that it accepts the 
facsimile signatures of the other parties to this Agreement.
13.5 	 Severability. If any provision hereof shall be held 
to be unenforceable by a court of competent jurisdiction, 
the remainder of the provisions hereof shall remain in 
effect and shall be binding upon the Parties.
13.6 	 Governing Law; Jurisdiction. This Agreement is 
governed by the laws of California, without regard to the 
law of conflicts, and the parties agree to be subject to the 
exclusive jurisdiction and venue of the State or Federal 
courts located in the County of Los Angeles, State of 
California with respect to any disputes arising out of this 
Agreement. Nothing in this Agreement shall limit the right 
of AFEX in its absolute discretion to bring proceedings 
in relation to any dispute or claim arising out of or in 
connection with this Agreement in the courts of any other 
jurisdiction. Client hereby waives any and all rights under 
applicable law to have a jury trial in connection with any 
action brought by Client to enforce its rights and remedies 
hereunder.
13.7 	 Assignment. Client shall not assign this Agreement 
nor any rights or obligations hereunder without AFEX’s 
written consent. If AFEX provides its written consent to 
any assignment of this Agreement, the Agreement shall 
be binding upon the successors, heirs, and assigns of the 
Parties.
13.8 	 Telephone Calls. For record-keeping, fraud-
detection or training purposes, AFEX may record telephone 
calls to or from AFEX and/or AFEX’s representatives with 
respect to the transactions contemplated herein. AFEX 
shall not be required to provide copies or tapes of Trade 
Orders to Clients. If permitted by law, said recordings may 
be used as evidence for any legal purpose.

14	 Entire Agreement. 
14.1	 Entire Agreement. This Agreement constitutes the 
entire agreement between Client and AFEX with respect 
to the subject matter hereof and supersedes all previous 
negotiations, commitments and writings. AFEX reserves 
the right, in its sole discretion, to change, amend, or 
otherwise modify this Agreement from time to time upon 
written notice to the Client. Any changes, amendments, or 
modifications so conveyed to the Client shall be effective 
as to transactions entered into by the Client from the date 
such modification goes into effect.
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PART A: PRIVACY STATEMENT 

This Privacy Statement describes how Associated Foreign Exchange, Inc. (“AFEX”) collects both, personal and non-personal information; 
how it uses and shares this information. This Statement also explains what choices you have in managing your privacy. Financial companies 
choose how they share your personal information. Federal law gives consumers the right to limit some but not all sharing. Federal law also 
requires us to tell you how we collect, share, and protect your personal information.

How Do We Collect Information?
AFEX collects non-public Personal Information about you from the following sources:

•	 Information we receive from you on applications or other forms;
•	 Information about your transactions with us, our affiliates, or others; and

•	 Information we receive from a consumer reporting agency.

The type of non-public Personal Information we collect can include your:
•	 Social security number (SSN or Taxpayer Identification Number); and

•	 Credit history and credit scores.

How do we use information?
We use the Personal Information collected as described in this Statement in the following ways:

•	 To deliver products and services (e.g.; process applications, complete transactions, etc.);
•	 To advertise and market our products and services;
•	 To conduct research and analysis (e.g.; analyze data to prevent fraud, etc.)
•	 As otherwise required or permitted by law or with your consent.

How do we share information?
In keeping with AFEX policy, we do not share non-public information with anyone, except as described below. 

We may share Personal Information as required or permitted by law:
•	 To report or seek information about your credit, and to report or collect on debts owed;
•	 To comply with legal orders and government requests;
•	 To combat fraud or criminal activity, and to protect the rights of AFEX or others; and/or
•	 With Vendors (who are required to safeguard Personal Information) that help us operate our business.

When you close your account, we continue to share information about you as permitted by law.

What are your choices?
You may tell us to stop sending you marketing information. We will still communicate with you in connection with servicing your account, fulfill-
ing your request, or administering any promotion or any program in which you may have elected to participate. Materials we send you may 
still include some offers or promotions. It may take some time for us to process your request and, consistent with applicable law, could take 
up to 30 days. If you have more than one account with us, you must tell us your choices separately for each account.

Disclosure of and Control Over Personal Information
We will only disclose personal information to other AFEX group companies or third parties for everyday business purposes, such as to process 
your transactions, maintain your account(s), perform information technology functions, respond to court orders and legal investigations, report 
to credit bureaus, or to offer our products and services to you. Please note that these disclosures are not subject to an opt out choice, as such 
disclosures are necessary to run our everyday business. 

Confidentially and Security of Personal Information
AFEX restricts access to non-public personal information about you to those employees who need to know that information to provide 
products or services to you. We maintain physical, electronic, and procedural safeguards that comply with federal standards to guard your 
non-public personal information.

Please Contact Us
If, at any time, you have questions, concerns or comments about our Privacy Policy, please feel free to contact our Compliance Team at 
compliance@afex.com, or call (888) 307‐2339. You may also visit our website at www.afex.com. 
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Attach your voided check here. 
Please write VOID on the attached blank check. 

PART B: DIRECT PAYMENTS AUTHORIZATION AGREEMENT

I, the undersigned, hereby authorize Associated Foreign Exchange, Inc., (“AFEX”), to initiate ACH debit entries to the 

following bank account for payment of transactions conducted between AFEX and_________________________________. 	
                                                                                                                                                 (Company name).

Furthermore, I the undersigned, agrees that I/We will give thirty (30) days advanced written notice to AFEX of any changes in depository, financial, or other 
payment instructions. 

Your Financial Institution’s Name

Street Address

City, State, and Zip code 

Telephone Number

Account Type h Business Checking Account  h Business Savings Account

Account Number

Name (s) and Signature(s)

Title

Taxpayer Identification Number (SS/FEID)

Date

Note: Your transactions can only be funded by a business account. The company name must be printed on checks. We cannot accept personal checks. 

ABA Routing Number (Nine-digit number across the bottom of a check, identifying the financial institution.)

PLEASE VERIFY WITH YOUR FINANCIAL INSTITUTION TO SEE IF THE ABA ROUTING NUMBER ON THE CHECK IS THE SAME FOR ACH.
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